
iPayments Common Errors 
Troubleshooting  

● Common errors / How to fix them 
○ Email does not exist for DEPT 

■ FAMIS screen 860 requires an email so notifications can be sent when 
iPayment transactions are made. Adding an email to this screen will 
resolve the issue 

● Users need to locate someone in their department with access to 
add the email to 860 

●  

●  
○ Invalid Sign in Attempt 

■ Users have either not logged in for an extended period or input their 
password incorrectly too many times 

● Users should contact IPAY@TAMU.EDU and we will reset their 
account 
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○  

○  
○ Account not found (account listed here) 

■ Incorrect account number / account does not exist in current Fiscal Year / 
users will need to ask customer for a valid account that exists  

●  
○ Account found on the exception table 



■ This error is produced when a User is inputing a certain object code that 
is not allowed to be used. User should either contact IPAY@TAMU.EDU 
or research why the object code is not allowed 

■  
○ File not posting to FAMIS but user was able to balance and close the file in iPay 

■ User created an IDT but they did not follow Revenue to Expense account 
rules 

■ The account is overbudget / user will need to contact the responsible 
accountant for the account and have flags lifted or find a new account 

■ Bank attached to the ipay is not valid on the account in FAMIS / user can 
see these errors in Canopy / the bank will need to be added in FAMIS or 
the user must use a different account 

■ If user is trying to create an IDT to a Student Organization, they must 
create an AR instead. IDTs are not allowed for SO’s 

○ Object code (####) not found in the GL/SL description table 
■ Users should go to FAMIS screen 806 and research to confirm their 

required obj code is valid 

●  
■ Obj code could have been valid in previous FY or system part but is no 

longer valid 
■ If the user confirms the obj code is valid, they can complete a iPayment 

Request Form and we will add the obj code 

●  
○ Invalid Data 

■ This error is produced when the User does not attach any backup 
documentation for the file. The User will not be able to proceed unless 
they attach some form of backup 
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●  
 

○ Regardless of Errors, user can always contact IPAY@TAMU.EDU for any 
questions they may have 
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